ANDROID EBOOK
FREQUENTLY ASKED QUESTIONS
What is an eBook?
An eBook is a digital file of a book that has been specially designed to be read on screens. All our
eBooks contain the same content as the printed syllabus books.

How will I read my Android eBook?
Our eBooks can be read on devices/operating systems including:
•

Android

•

Windows

•

Apple iOS (with limited functionality for annotation, highlighting, bookmarking and zoom)
Customers using the Apple iOS operating system should purchase our Apple iBooks, if these are
available to purchase in your home country. If Apple iBooks are not available in your country, you
may wish to purchase our Android/EPUB3 eBooks.

Do I need any specific software to read my eBook on my mobile device or computer?
You may already have a reading app such as Google Play Books installed on your mobile device or
computer. If not, you will need to download a reading app compatible with fixed-layout EPUB3
eBooks before you can access your eBook.
We recommend the Google Play Books reading app, which fully supports functionalities
such as annotation/highlighting, bookmarking, and zoom.
These eBooks are not supported by E Ink displays such as Kindle, Nook or Kobo
eReader devices.
If you are unsure if your device or reading app is compatible with our eBooks, please download the
free sample so that you can test it prior to making a purchase.

How do I export my notes?
As a precaution the RADE recommend that our customers back up their notes from time to time as
a safeguard.
In order to export your notes from Google Play Books, follow these instructions:

1. Go to Google Takeout. Ensure that you are signed into the account which you use for
Google Play Books and from which you want to back up your notes.
2. Tick the box next to Google Play Books and click/touch Next.
3. Choose your file type and delivery method.
4. Click/touch Create archive.
Capability, functionality and procedures for exporting notes from other reading apps will vary.

Can I download my eBook to more than one device?
Each purchased eBook is for use by the customer only. The eBook files are protected by visible and
invisible watermarks by which illegal distribution can be traced.
However, for the convenience of customers who may wish to read their eBook on more than one
device, eBooks may be downloaded up to 2 times (for example, to a tablet and a smartphone) within
a period of 2 years. The download link will expire after this time.

Where will my book be stored after I have purchased it?
Your EPUB3 file will be stored on the device to which it has been downloaded. For further details
(for example, the storage location on your device or within the reading app), check the specifications
and/or settings on your individual device or reading app.

How do I download and open eBooks on my mobile device?
1. Download a reading app compatible with EPUB3 files. We recommend Google Play Books
for our eBooks.
2. Go to the eBooks – Android section of the RAD Enterprises website
(www.radenterprises.co.uk) and select the eBook you wish to purchase.
3. Download the free sample to check that your device is able to display the eBook properly.
4. Follow the purchase and download instructions.
5. Open your eBook in your selected reading app.
6. Enjoy your eBook!

Do I have to be connected to the internet to read my eBook?
No. You will need to have a secure WIFI internet connection to download the eBook to your device
but once it is downloaded you do not need the internet to access the file and you can read offline,
anywhere, at any time.

I’m worried about space on my phone/tablet. How big is each title?
The file size for each individual eBook is listed on the individual product page for each eBook. File
sizes range from 1.5mb to 8mb.

The downloading process is slow. What should I do?
Depending on the device used and the speed of your internet connection, downloading your eBook
and uploading it to a reading app such as Google Play Books may take as much as 10 minutes each
for both the download and the upload processes. During this time, do not hit Refresh or Back on
your internet browser or your reading app.

Individual pages load slowly within the eBook. What should I do?
Slow page loading may be due to the interaction of the fixed-layout format with your reading app.
However, this issue may be alleviated by using the table of contents and chapter headings to go
directly to the desired section of the eBook, rather than paging through the eBook manually to find
the desired section.

Something went wrong with my download. What should I do?
Please note that it may take up to 20 seconds for the download to begin, at which point another few
minutes may pass before the file is completely downloaded. Try not to exit the download screen
while this is in progress.
If your download is interrupted or will not open on your computer or device, you may need to
begin the download again – to avoid this ensure you have a secure connection and enough storage
space free on your device for the file you are downloading.

If there is a fault with the book itself please contact us on sales@rad.org.uk.

